INVENTOR INFORMATION 



Inventor One Given Name : : S . Renee 
Family Name:: Starnes 

Postal Address Line One:: 7610 North Camino Sin Vacas 

City: : Tucson 

State or Province : : AZ 

Country: : US 

Postal or Zip Code:: 85718 

City of Residence:: Tucson 

State or Province of Residence:: AZ 

Country of Residence:: US 

Citizenship Country: : US 

Inventor Two Given Name : : Robert B 

Family Name: : Squire 

Postal Address Line One:: PO Box 31273 

City: : Tucson 

State or Province : : AZ 

Country: : US 

Postal or Zip Code:: 85751 

City of Residence:: Tucson 

State or Province of Residence:: AZ 

Country of Residence:: US 

Citizenship Country: : US 



CORRESPONDENCE INFORMATION 

Correspondence Customer Number: : 00758 
Fax One:: (415) 281-1350 

Electronic Mail One:: rsachs@fenwick.com 
Fax Two:: (650) 938-5200 

APPLICATION INFORMATION 

Title Line One:: Variable Compensation Tool and System 

Title Line Two: : for Customer Service Agents 

Total Drawing Sheets:: 2 

Formal Drawings? : : No 

Application Type:: Utility 

Docket Number:: 16319-07385 

Secrecy Order in Parent Appl . ? : : No 

REPRESENTATIVE INFORMATION 

Representative Customer Number: : 758 
Registration Number One: : 42120 
Registration Number Two:: 37070 
Registration Number Three:: 46581 
Registration Number Four: : 5222 0 



CONTINUITY INFORMATION 

This application is a:: NGN PROV. OF PROVISIONAL 

> Application One:: 60/429369 
Filing Date:: 11-25-2002 



Source : : PrintEFS Version 1.0.1 



